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Our system will guide you :
through the entire process B

ENTIRE UNIT

PROCESS FOR UPLOADING PHOTOS

Include a close-up and a shot of the entire unit

Include a picture of the label (if possible)
Take a video for operation issues

Use string tests for bowing

Use proper lighting for finish issues, including
hardware & glass imperfections

(Include multiple angles for alignment issues)

CUSTOMER SERVICE

PICTURES AND VIDEOS WILL HELP EXPEDITE THE WARRANTY PROCESS 800.669.4711




