
When customers have issues with the strike plates moving on the 
astragal, the customer needs to drill out a 1/8" hole through the astragal 
and have the holes line up with the strike plate. Then the customer would 
need to use a #8 x 2 1/2" screw that will go through the astragal and into 
the door slab. This will lock the strike plate in place. See the French Door 
instructions on page 8 of the following link:  
https://entrylink.provia.com/doc.aspx?id=50

To see how the screws are installed, watch the Astragal Troubleshooting 
Guide Video at time stamp 6:50.  

Resolution to Astragal Strike Plates Moving

https://entrylink.provia.com/doc.aspx?id=50
https://vimeo.com/916764018/75b093eb85?share=copy
https://vimeo.com/916764018/75b093eb85?share=copy
https://vimeo.com/916764018/75b093eb85?share=copy


Adjust lockset strike plate by loosening screws until plate moves freely. Move plate to 
desired location and retighten screws to a test location. Once the final location is 
reached, remove (1) short screw and drill a 1/8" hole through the strike retainer and 
astragal body into the slab. Next, install a #8 x 2-1/2" screw (provided) to set the strike 
plate. Repeat procedure for the second screw to permanently lock strike plate in place. 

NOTE: In the unlikely event an up/down adjustment 
is needed, the trim fin cover can be cut to a shorter 
length or replaced with a longer piece. Re-order part 
number P-AS-ACC-94 for white or P-AS-ACC-97 for 
bronze.

Adjust the deadbolt strike plate using 
the same procedure as the lockset. 
Ensure the deadbolt throws freely when 
the door is latched. The deadbolt plate 
can be set with long screws but is not 
required



Screw Part Numbers

NOTE:  The BOM of the inactive door slab will have 2 of these screws.  



NOTE:  The BOM of the inactive door slab will 
have 2 of these screws.  
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