CARE & MAINTENANCE ProVia

THE PROFESSIONAL WAY

Maintenance of your window or patio door is important to keep it operating at its fullest
potential. Here are some important steps to take throughout the year to keep your
windows and doors looking beautiful.

o Keep sill track clean of dirt and debris so water can freely flow outside.

e Keep all weep holes free of obstructions so water can freely flow outside.

¢ Inspect exterior caulking regularly and replace when necessary.

¢ Clean and check operation of hardware and weatherstripping regularly and repair
if necessary.

e Keep weatherstrip clean of dirt and grit for proper seal. Wash with mild soap and water,
rinse with water and wipe dry. Apply a light coat of wax (Lemon Pledger) and
wipe off excess.

e Determine the source of any moisture that you see around your windows or doors and stop
its entry and accumulation.

¢ Immediately dry out any areas around the interior of your windows and doors that you
observe are wet (immediate action is necessary to mitigate any damage to your home). The use of a
dehumidifier, fan or any warm air source will help dry out affected area.

e Maintain relative humidity at moderate levels.

STAINED OR PAINTED WOOD INTERIOR FINISHES
e To clean, wash with mild soap and water, rinse with clear water and wipe dry. Apply a light coat of wax
(Lemon Pledger) and wipe off excess.

. - O . . . PAINT & STAIN
e For scuff marks on painted finishes, use mild liquid cleanser, rinse with clear water and wipe dry. PEN TOUCH-UP
e [f finish is accidentally scratched or chipped, clean as recommended above and use standard wood finish INSTRUCTIONS

repair crayon or touch-up paint supplied.

PAINTED VINYL EXTERIOR FINISHES
ProVia vinyl windows are painted with a factory-applied finish, ensuring no peeling, flaking or blistering occurs;
however, natural contaminants such as dirt or bird droppings should be removed as soon as possible.

To clean, wash with mild soap and water. Rinse with clear water and wipe dry. DO NOT use any harsh chemicals
or abrasives, including power washers, as this may discolor or damage the painted surface.

VINYL INTERIOR AND EXTERIOR FINISHES
To clean, wash with mild soap and water. Heavy dirt and stains may require stronger cleaning compounds such as a
vinyl siding cleaner. The surface can be wiped down with solvents such as turpentine, naphtha, nail polish remover

PAINT BOTTLE
(acetone) and alcohol. TOUCH-UP

INSTRUCTIONS

CAUTION: Some cleaners may mar or scratch vinyl. Abrasive cleaners will scratch the surface and
are not recommended.

LAMINATED VINYL FINISHES

Laminated components can be effectively cleaned using water and a neutral detergent, soap, or a non-concentrated

mild liquid soap, applied with a soft sponge or cloth. No additional maintenance is required. To preserve the integrity |_E E—I
of the laminate, avoid using abrasive cleaners, scrubbers, or rough cloths.

HARDWARE
e Much like sterling silver, even the finest brass will react naturally to the elements surrounding it. To maintain, I_E X -*Iil
polish with a nonabrasive automotive or furniture wax. By keeping your hardware cleaned and maintained, you
will be rewarded with a long-lasting finish TOUCH-UP PAINT
9 9 : TIPS VIDEO

e Tighten screws when necessary.

e Lightly oil as needed. Wipe off excess.

e Temperature changes from warm to cold may make it more difficult for weatherstripping to compress.
To help alleviate this, it is recommended to keep hardware locked when not in use.

CAUTION: DO NOT USE paint thinner, lacquer thinner, gasoline, kerosene or any other harsh chemical to
clean surfaces or hardware.



UNDERSTANDING
HUMIDITY & CONDENSATION

TO REDUCE CONDENSATION YOU MUST CONTROL HUMIDITY
Windows do not create condensation. Windows help prevent moisture from escaping

to the outside and are the most visible surface where condensation is noticeable.

Remember, if you have water, frost or ice on the surface of a double-glazed window, you have

excess humidity in your home. To reduce condensation, you must reduce humidity.

If the humidity level in your home is high, and the outside temperature has dropped below

40 degrees Fahrenheit, condensation could still occur, regardless of what window you have in your home.

WHAT CAUSES HUMIDITY TO BE TOO HIGH?
Anything which tends to evaporate moisture will contribute to humidity.

Below are some of the chief sources of moisture evaporation.

UNCONTROLLED FURNACE HUMIDIFIERS

Turn them off to reduce excessive humidity. CONDENSATION,

HUMIDITY AND
DEW POINT FLYER

OPEN FACED, UNVENTED GAS HEATERS

Use them sparingly and most importantly, connected to a chimney.

DAMP BASEMENT WALLS AND FLOORS

Waterproof to prevent condensation.

EXCESSIVE BOILING WHEN COOKING
Use exhaust fans or open up windows to allow steam to exit house.

HANGING LAUNDRY TO DRY

Make sure room is vented with open windows.

LARGE NUMBER OF PLANTS, WATERED DAILY
During cold months, move plants into another room secluded from the rest of the house.

NEW CONSTRUCTION HOMES THAT HAVEN'T HAD TIME TO ALLOW THE
DRYWALL, PLASTER, PAINT, CONCRETE AND CEMENT TO FULLY DRY OR CURE
(it takes up to nearly a year). This dampness can cause humidity in a newly constructed home.

00000 COCEC

(@ProVia

THE PROFESSIONAL WAY
S-MK-03608  9/25



